





A new work style
Hybrid work is here to stay

Do you think your business is ready for hybrid work?

Today, work styles have been transformed into more
flexible, immediate and secure ways of collaboration, no
matter where we are. Achieving constant interaction
between collaborators is necessary for business success.
Decision makers have observed an increase in the
productivity of their collaborators with hybrid work
(from home and from the office).
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The office continues to be the best place for
interaction, since the need to socialize and share
knowledge and ideas in a collaborative face-to-face
environment always remains. Companies need tools
that facilitate and streamline collaboration in the office,
thus favoring communication between collaborators
both who are there physically, as well as those who are
remote.

+66%

of decision makers are
| considering redesigning their
physical spaces to
accommodate hybrid work
environments.
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Current challenges in Latin America

In this new era, a smooth and agile communication

accompanied by efficient digital collaboration is essential to
connect collaborators, customers and business partners in a
world that demands immediacy.

Over time, some challenges have been observed in areas that
companies today need to address, to transform their work
spaces. Do you identify with some of them?

Facilities Managers

e Ensure a smooth
communication in the hybrid
environment.

¢ More efficient response times
from your suppliers.

¢ To count on suppliers that
offer complete services.

Functional Areas Managers

¢ Having up-to-date and easy-to-

use tools.
e Easily change or adjust
collaboration structures.
e Connecting your office
equipment with remote
collaborators efficiently.

IT Managers

e Having easy support tools.

¢ Same technological solution
in all their facilities.

e |Integrating solutions based
on Cloud, and not just local.
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Collaboration Types

In-Person Group

Formal meeting in a meeting room with
3 or more participants sharing screens
and interacting on the whiteboards.

At the office, one to one, using
collaboration tools such as an
interactive screen or laptop.

In-person

Remote

Y

Voice and video communication
between computers or other
mobile devices.

Formal meeting in a collaboration room with
both in-person and remote participants. The
type of collaboration that prevails today
(Hybrid environment)
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RICOH Integrated Solutions by
collaboration type

RICOH is not unfamiliar with new changes and considering
the challenges that companies are facing and market trends,
we present you a complete portfolio to streamline efficient
collaboration and solve real challenges quickly, to empower
the digital ecosystem of your company or institution:

Allas a Service
(Xaas)
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EQUIP your
organization

~ Hybridwork
‘environment

Digital
Ecosystem

Automationto galn
efficlencles

Collaboration rooms | Video-conference rooms |

Remote and face-to-face
group collaboration (Hybrid)

Face-to-face group collaboration

Smart Classroom / STEAM &

CREATOR Lab

Remote and Face-to-Face
Group Collaboration (Hybrid)
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Empower your workspaces with RICOH Interactive White Boards, that allow you to take notes and
share them in real time, design, draft, instantly integrate participants, and much more.

Ideal to enhance the creativity of your collaborators and they adjust to your communication needs.

Easy Content Sharing
As a presenter, sharing information from your laptop or smartphone on the

Interactive White Board taking control of the presentation is now easier than
ever. With the new RICOH Creative Collaboration solution, this is possible via

wireless connection or via HDMI (with no app). It connects seamlessly to

Miracast, Google Cast or Apple Airplay.

Simultaneous collaboration between all members of the meeting.
You can share the information from the interactive screen to the entire team

present in the meeting through a QR code. Thanks to RICOH Creative
Collaboration, each member can view the presentation on their own device and

interact with each other, while the entire team visualizes the changes in real

time.
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Video Conference Rooms :
In-person and remote group collaboration (Hybrid) For Companies

The flexibility and scope of RICOH Video Conferencing Solutions
offer your business:

e Agile and efficient remote collaboration, as if your
collaborators were in-person at the office.

¢ Quality and smooth communication (video, images,
audio).

e Share information in real time and collaborate
simultaneously.

Whether you are a startup, growing company, or a established
corporation, we have what it takes to develop an Intelligent
Video Conference Room that connects ideas and empowers
collaboration in a hybrid environment. In addition to RICOH
solutions, we integrate technology from our partner brands to
deliver you more value. (See Ecosystem of Strategic Partners on
page 11)
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Smart Classrooms
In-person and remote group collaboration (hybrid)

Developing deep learning in both the students who are in the classroom, and those who are remotely at home is
possible and necessary in this digital age!

With the right collaboration tools, educational institutions connect teachers with their students in a collaborative
hybrid environment, where students in classroom interact with their peers through video conferencing and shared
notes.

In this new era, the RICOH Smart Classrooms and RICOH STEAM and Creator Labs solutions allow institutions to:

e  Develop unlimited academic programs, no matter where the teachers or the student are.

e Have tools designed to develop the skills of the future and solve real challenges quickly.

e  Facilitate the use of technology for teachers through rapid adaptation so that they achieve greater control of
their virtual or hybrid classes.

e Create a collaborative environment that generates ideas, fuels students' creativity, and motivates them to
participate and innovate.
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Success Stories

"Bringing the educational community closer to
technology has allowed us to remain active during
the pandemic, without stopping the educational
project at any time, thanks to a strategic ally and a
total supplier such as RICOH.""

Johanna Salazar A.
Institutional Executive
Colegio Cientifico de Alajuela, Costa Rica

“We have trusted Ricoh as a strategic partner for
many years for its excellent service and response
times. This business relationship will go on for many
more years ".

José F. Méndez
Chairman of UAGM
Universidad Ana G. Mendez, Puerto Rico
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Strategic Allies Ecosystem

Today's digital age accelerates innovation by transforming traditional workspaces into hybrid work environments, to
fuel creativity and achieve greater agility.

RICOH supports you as your sole digital service provider, to give continuity to your business by providing all the tools,
infrastructure and support to your collaborators, so that they stay connected and productive in a modern
collaborative environment.

Our integrated solutions rely on technologies from our strategic partners in Latin America.

Know who they are:

2 Microsoft  Zzoom  logitech poly

RICOH offers integrated turnkey solutions, providing a complete service from hardware and software, to equipment
configuration, installation and maintenance. RICOH accelerates digital adoption by equipping organizations,
connecting people, and unleashing its potential as the sole provider of digital services for local and global businesses.

RICOH Copyright 2021. All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any way or by any means, electronic, mechanical,
photocopied, recorded or otherwise, without the prior permission of the publisher. All RICOH trademarks are owned by RICOH Company Ltd. Other brands are the property of their legal owner.
All information in this material is for informational and advertisement purposes only. There is no guarantee as to the products or results described in this material. The information found here may
change at any time subject to RICOH's discretion.
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RICOH Subsidiaries:

Authorized Dealers:

RICOH Argentina S.A. www.ricoh-
americalatina.com/ es-ar

RICOH Brasil, S.A. www.ricoh-
americalatina.com/ pt-br

RICOH Chile, S.A.
www.ricoh-americalatina.com/ es-cl

RICOH Colombia, S.A. www.ricoh-
americalatina.com/ es-co

RICOH Costa Rica, S.A.
www.ricoh-americalatina.com/ es-cr

RICOH Dominicana, S.R.L.
www.ricoh-americalatina.com/ es-do

Distribution Centers:

RICOH EI Salvador, S.A. de C.V.
www.ricoh-americalatina.com/ es-sv

RICOH Guatemala, S.A.
www.ricoh-americalatina.com/ es-gt

RICOH Mexicana, S.A. www.ricoh-
americalatina.com/ es-mx

RICOH del Pert S.A.C. www.ricoh-
americalatina.com/ es-pe

RICOH Panama, S.A. www.ricoh-
americalatina.com/ es-pa

RICOH Puerto Rico, Inc.
www.ricoh-americalatina.com/ es-pr

RICOH Distribution Center
Panama

RICOH

imagine. change.

RICOH Operations Center Uruguay
www.ricoh-americalatina.com/ es-uy

BRC Printing, Belize
http://brcprinting.com/

Cariburo, St. Martin (French)

Copiadoras Ecuatoriana CIA
Ltda., Ecuador
http://www.ecuacopia.com/

Copy Solution International
S.A., Dom. Republic
http://www.grupocsi.com.do/

D.O.S. 2009, Ltd, Jamaica
http://dosjm.com/

Dima Ltda, Bolivia
http://www.dima.com.bo/

Dimacofi S.A., Chile
http://www.dimacofi.cl/

Diplux de Venezuela C.A.,
Venezuela
http://www.diplux.com.ve/

Estratec S.A. de C.V., México
http://www.estratec.com/

External Market S.A.,
Argentina
http://external-market.com.ar

Hermoso y Vigil S.A., Nicaragua
http://www.hermosoyvigil.com.ni/

J. Fleischman y CIA, Paraguay
http://www.jfleischman.com/

John Bull Business Center,
Bahamas

Kirk Office Equipment, Cayman
Islands http://lwww.kirkoffice.ky/

Amaranth Business Solutions
Limited, Trinidad/Barbados/
Jamaica

http://iwww.
amaranthbusinesssolutions.com

Microtech Sales and Service Ltd.,
Bahamas

Multipost, Curacao (Netherland
Antilles)
http://www.multipost.com/

Office Star, Haiti
http://offistar.net/store/

Plus Ultra, Uruguay
http://www.plusultra.com.uy/

Sistemas Operativos Argentinos
S.A., Argentina
http://www.sistemas-operativos.
com.ar/

Suministros Técnicos S.A.,
Honduras http://sumitec.hn.cp-34.
webhostbox.net/

Contact us:
www.ricoh-americalatina.com
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