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Ricoh Smart Integration is a
platform which provides
cloud-based apps and
workflow integration. It
connects your multifunction
printer (MFP) to external
cloud services, enabling you
to work smarter and
increase productivity.

This Guide will help you
get started.



1. Getting Started

Proxy Settings

As the Ricoh Smart Integration Application is an internet-based application, proxy settings need to be configured in the
controller and Smart Operation Panel in environments that use a proxy server.

@Remote
@
%= W Setup RC Gate
B Update RC Gate Firmware

B RC Gate Proxy Server

To find Proxy settings in the controller, go to: Web Image Monitor > @Remote > RC Gate Proxy Server.

To find Proxy settings in the Smart Operation Panel, go to: User Tools > Screen Features > Proxy Settings.

% Screen Features
5 WIRELESS & NETWORKS
¥ Interface Settings
* Wi-fi
* Wireless Direct Settings

© Bluetooth

& Proxy Settings

# Port Forwarding to Machine
DEVICE

€4 Sound
© Display

If the Proxy settings are not configured, Ricoh Smart Integration will fail to start up the service and the following error
message will be displayed after selecting the icon.

Failed to start the service.
Execute the application again.




User Management

You can create the users for the Ricoh Smart Integration package applications using the Portal page:
https://www.eu.smart-integration.ricoh.com/site/login

Log in to your Portal page using the login details you receive from Ricoh.

RICOH Smart Integration

Please enter your login information

Login with Email Address. Login with Another Service Account.

Login with Tenant Information.

Forgot password?

Infarmation from Ricoh
License

Copyright © 2017 Ricoh Company, Ltd. All rights reserved.

The Portal is where you add new users to your package applications and edit your applications’ settings.

Click on User Management.

RICOH Smart Integration

[Application Management]
Can add, delete, and edit

pyt

&

[User Management]

=

[Tenant Information] [Device Management]
Can confirm and modify. Can manage usage status.

I)8)

[Application List]
Set personal application settings.

You will see your existing admin user account.


https://www.eu.smart-integration.ricoh.com/site/login
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To add new users to your applications, click “Create” on the ‘User Management’ page.
On the ‘Add User’ page enter the required details.

Click Save.

B Add User

= Mandatory field

Basic Settings

Email Address
Registration ~ © Yes © Mo

User ID * userl

user1@company.com

Email Address *
After registering the user, send the URL for password setting to this email address.
First Name * First Name
Last Name * Last Name

Device Account Link

_ Account ID Account 1D
REL':I:;“;:: English M

Role

© System Admin ® General User

A notification email is sent automatically to the user.

By clicking the link in the email, the user can register and change his password for the applications. The field “Device

Account Link — Account ID” allows the admin user to set up a numeric ID, which users can enter at the device as a Single
Sign On.

Cloud Service Configuration

On the section ‘My Page’, click the link “External Service Configuration”, and then the ‘Configure’ button next to the service
you want to connect to.

& My Page

Log in with an external service account
o E J
Ofice 35 =3

Send and receive files with external storage

Device Azcount Link

PN Sartings

Box

Cropbaox Configured v Mo =
= Vs o

o o

Geogie Configured v ot
- Ve o

OnaDrne Camfigures -

unG
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Select the check box if you want the connected service to be available to all other users in your tenant.
You can enter a description as an audit trail for this sharing purpose.

Click ‘Confirm’ and the system will direct you to the selected cloud storage service, in order to grant permission for Ricoh
Smart Integration to access it.

Confirm Service Sharing

o Allgw the connected sendce to be shared bo All steounts within your ténant

Corfirm I Canoe

For ease of access, Ricoh has also developed PIN code login. To enable this, select Tenant Information on your Portal
homepage.

Use

Account can be used by other users in the tenant

Login Management

§ G e
User Management] [Application Management]
Can add, delete, and edit. Can add, delete, and edit,

[Tenant Information]
Can confirm and modify.

£l

[Application List]
Set personal application settings.

aQ

Under Device Login Information, choose how many digits your PIN should contain, and then click ‘Save’.

BB Tenant Information

Device login information

Login method

icense Information

I IC card / device account Disablad

PIN Enabled l
> D‘g"

External service Enabled l

» Service Name | Office 365 -

Theme Settings

Default login screen

PIN v




Authentication in Ricoh Smart Integration

Ricoh Smart Integration supports the following authentication methods:

e Login with Email Address
o Login details provided by Administrator

e Login with Tenant 1D
o Tenant ID and user details provided by Administrator

e Login with PIN code
o Refer to PIN Code Setup in this document

e Login with External Service (Office 365)
o Referto Login with Office 365 in this document

B Tenant Information

Basic Information Device login information

Device login information Login method
License Infermation
IC card / device account Disabled
Theme Settings
PIN enabled [

P PINDigits 4 ¥

External service Enabled l

P Service Name  Office 365 +

Default login screen

Email Address/Password screen.

NTUE N SN BT V= TR —
| EETT—

External service

The user can define their default MFP login method from the Default login screen under Device Login Information.

<~ Login to RICOH Smart Integration

Il Login with PIN Code I
Login with Email Address
Lo with Tenant 10 i N E
 Login with PIN Code 4 5 6
| Login with External Service I 7 8
R [e]

|| shuffle Number Keys



PIN Code Setup

Select “My Page” at the top right of the page.

% Admin User

& My Page

a - [
, 80

_ o

[

[User Management] [Application Management]
Can add, delete, and edit. Can add, delete, and edit

[Tenant Information]
Can confirm and modify.

RICOH Smart Integration

Admin Menu

[Device Management]
Can manage usage status.

44|

[Application List]
Set personal application settings.

Under PIN Settings, select ‘Reset PIN’. Your PIN Code number will be automatically generated and emailed to you.

& My Page

Basic Swmmings PIN Settings

hangs Feaswerd PN Ser
ResetPIN  Delete PIN

This functionality is available to both Administrators and normal users.

At the MFP, log in with the new PIN Code by selecting ‘Login with PIN Code’.

< Login to RICOH Smart Integration

I Login with PIN Code r
Login with Email Address |
‘ Login with Tenant ID L L ;
I " Login with PIN Code 4 5 6
Login with External Service f T T T
Clear ' " a0

[ Shuffle Number Keys
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Log in with Office 365

Ricoh Smart Integration allows you to log in using your Office 365 credentials.
Click the ‘Configure’ button on the Office 365 row of the table.

& My Page
= |

Leg in with an external service account

Service Name Coordination

Office 365

Send and receive files with external storage

Service Name Coordination Shared
Box

Cropbox Configured Mo =
Google Configured

OneDrive Configured

Click ‘Next’ and grant permission for Ricoh Smart Integration to access your Office 365 account.

B® Microsoft

Sign in

Mo account? Create one!

Can't access your account?

Let this app access your info?

apl.deve.siiser.com

RICOH Smart Integration needs you to confirm its permission to:

B  Read your profile
RICOH Smart Integration will be able to read your profile.

I view your email address
RICOH Smart Integration will be able to read your primary
email address.

Sign you in
RICOH Smart Integration will be able to sign you in and
assign a unique and anonymous 1D to your account.

View your basic profile

b4 P

RICOH Smart Integration will be able to see your basic
profile (name, picture, usemame).

You can change these application permissions at any time in your
account settings.

No Yes

Terms of Use Privacy & Cookies Sign out
Microsoft
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When a tick appears next to ‘Configured’, Office 365 login is set up for the user.

& My Page

Basic Settings External Service Connections

Change Password

Log in with an external service account

Extemal Service Connections Service Name Coordination |
Device Account Link Office 365 Configured v ﬂ
PIN Settings

L T S

Now the user can log in to the Ricoh Smart Integration Portal page using their Office 365 account.

RICOH Smart Integration

Please enter your login information

Login with Email Address. Login with Another Service Account,

Email Address Sign in with Office 365 Account

Login with Tenant Information.

Forgot password?

Information from Ricoh
License

Copyright © 2017 Ricoh Company, Ltcl, All rights reserved.

At the MFP, a user can select the ‘Login with External Service’ option to log in with their Office 365 login details.

& Login to RICOH Smart Integration

Login with External Service J

Login with Email Address

Login with Tenant ID 1D CUIED E53) AR

Login with PIN Code

Login with External Service

Application Management

From the Portal homepage, click Application Management.

The Admin configures shared applications.

Non-administrator users should configure personal applications by themselves.

Personal applications can be accessed by clicking the ‘Application List’ button under the User Menu.

Note: ‘Personal cloud applications’ will contain ‘My’ in the application name.
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Admin Menu

[User Management]
Can add, delete, and edit

Aanagement]
te, and edit

[Fenant Information]

irm and modify

[Application List]
Set personal applic;

on settings.

In the Application List, click on your individual apps to edit their settings.

Back to Top

a&: Application Management

Application List Add an Application

Scan to One Drive

o

Startup Package H l » Scan to Box Scan to Email

i »d

Standard Package

Scan to Google Drive Scan to DropBox

¥

Fr" =
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Complete the mandatory fields which are marked as *.

e&: Scan to One Drive

* Mandatory field

Service Settings
Service OneDrive

Service Account * Select a User

No user is selected.
Common Settings

Default Screen of List Sereen v
Folder Browsing

Default Parameter Settings

Select Folder

Select folder *
Cannot get the folder information. Please check the service settings or reset the service coordination settings.

Failure notice email

address* Admin@comapny.com

Failure notice email
Fail to scan document to Onedrive

subject
File name
File name | dile Name
Date Label Calendar
Date Separator —
Date Format YYYY-MM-DD v

Default Scanning Settings

Scan Color Mode B&W (Binary) Text/Line Art ™

] Do not Allow Scan Color Mode Change

Original Sides 1 Sided v

[] Do not Allow Original Sides Change

D-oalm-ent Readable Direction
Orientation
[] Do not Allow Document Orientation Change
Scan Resolution 300 dpi v
[] Do not Allow Scan Resolution Change
Document Size Auto hd
] Do not Allow Document Size Change
Manual Density 0w
[ De not Allow Manual Density Change
Scan Method Normal v
[ Do not Allow Scan Method Change
Preview On v

Cancel

The “Date label” field is the label displayed for Calendar field in the File Name setting page of the application.
The “Date Separator” field will separate the Date with the value in the “File Name” field.

In order to save your changes, click “Save”.
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File name Cancel “

File Namﬂzm 8-02-27 [x]

T

Date Label

Today

Configuring the Application

Before using the applications, the Administrator should configure the cloud storage account for each one.

Select ‘Application Management’ from the Portal page.

Back to Top

e Application Management

fpeiesten = ki

Startup Package H l » Scan to One Drive Scan to Box Scan to Email

Standard Package i F? - F;m »\é

Scan to Google Drive Scan to DropBox

¥

= =

Select the application from the Application List.
Click the ‘Select a user’ button, select the user and click ‘OK’.

The Administrator can configure the application fields on the same page.

8% Scan to Dropbox

* Mandatory field

Service Settings
Service Dropbox

Service Account * seiect a User

No user is selected.
Common Settings

Default Screen of

i v
Folder Browsing st sereen

Default Parameter Settings

Failure notice email
address™

Please enter a Failure notice email address.

Failure notice Email
Subject

OCR language Mone v

Once changes are made, click the ‘Save’ button.

Now the application is available for all of your users (under your tenant).
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Add/Edit/Delete/Move/Duplicate Application

The Administrator can Add/Edit/Delete an application in a package as follows:

Select the ‘Add an Application’ button from the top right of the page.

Back to Top

a&: Application Management

I
fepiesten = ——

Startup Package H l » Scan to One Drive Scan to Box Scan to Email

bt

Standard Package i FP F’ »\é

Scan to Google Drive Scan to DropBox
4. <
= i

Adding an application to the package makes the application available for the users.
The Add Application popup screen will then appear.
Select the application to be added, then click the ‘Next’ button.

Add Application

Add an Application.

0 Show new applications only

Scan to OneDrive Print fram My Google Scan to Dropbox
Drive

R Ly g

Print from My Dropbox Scan to Box Print from Dropbax

B AR

M 4 1o ]

Cancel

If “Show new applications only” is checked, only the latest added applications will be displayed.
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The Administrator can also edit the name and icon for the application.
Once done, select the ‘Save’ button to add the application to the package.

Add Application

* Mandatory field
Label -

Scan to Box

lcon

Choose File | No file chasen

=i

Note: The uploaded file must be 2 MB or less and must be in jpeg, jpg, png or gif format.
The recommended size for the file is 256 x 256 pixels.

Save Cancel

Click the 3 dots in the bottom right of the application. A menu with Edit/Delete/Move/Duplicate will be displayed.

o8 Application Management

FO— il . Séan 1 Drer Devr oo B Sean b s

& £dit Application
= Move to Other Home
s Duplicate [ -

[y Delete

=
=y

Device Management

If you need to remove the Ricoh Smart Integration applications from a device, log in to the Portal page:
https://www.eu.smart-integration.ricoh.com/site/login

Select the Device Management button from the homepage.

) IS
5 & e

User Management] [Application Management]
Can 2dd, delete, and edit. Can add, delete, and edit.
[Tenant Information] [Device Management]
Can confirm and modify. [Can manage usage status.

&

[Application List]
Set personal application settings.



https://www.eu.smart-integration.ricoh.com/site/login
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Click the ‘How to confirm’ button to learn how to find out a device’s serial number.
When you click the ‘Edit’ button, you will see more information on the number of devices the packages are limited to.

i.e. If a customer has 100 MFP devices and the limit is defined as 10, then the customer will only be able to use the package
on 10 of their 100 MFP devices.

& Device Management

Registered Devices

Delete Number Displayed: 3
L Serial Nllmherl How to Confirm I
3FB6-610321 Edit
3FB5-612217 Edit

74 G718J600191 | Edit I

Select your devices and click the ‘Delete’ button.

After confirmation, the tenant information is removed from the selected devices.

Confirm

RICOH Smart Integration will be unavailable on the selected devices.
Are you sure you want to delete the devices below?

GT16J600191

e

2. Installation on Smart Operational Panel

You can install Ricoh Smart Integration and its applications by one of the following methods:

e |Installation from the Ricoh Application Site
e Installation from Web Browser NX

Installation from Ricoh Application Site

At the device panel, click on “Application Site” and login.

Select the Ricoh Smart Integration application package.
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i' Application Site | Information |

All l | Search by Category

‘o) Demo App(SKU-
0 00000004)

SKU-00000004(EU Sandbox)

Click ‘Apply’ to install the app to your MFP.

(o01) Demo App(SKU-00000004)
o/ Developer : Ricoh Co,, Ltd.

SKU-00000004(EU Sandbox)

Version 1.00 23-)Jan-2018

Price Info. : Trial Apply

On the next page click ‘Yes’.

r— T,

Do you want to apply for Demo App(SKU-00000004)?

The Ricoh Smart Integration applications are installed on your MFP.

O

Web Browser NX Smart Integration
Application

Change Language

aj Language
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Installation with Web Browser NX

At the MFP, select the Web Browser NX icon on your device’s homepage.

o

Web Browser NX

Change Language

Select the stack icon at top left, and then select ‘Open URL’.

=
bl Update Displayed Screen
Program Favorites
Open Favorites
Manage/Edit Favorites
Add Shortcut to Home
Open Initial Page
Program Initial Page

Security Settings

About this application

Enter the Ricoh Smart Integration Apps page URL:
https://www.eu.smart-integration.ricoh.com/si-apps/pub/index.html|

Click ‘OK’.

Select the stack icon at top left, then select ‘Add Shortcut to Home’'.

| Open URL t Personal Use

1
Nt Update Displayed Screen
Program Favorites

Open Favorites

Manage/Edit Favorites

Open Initial Page
Program Initial Page

Security Settings

About this application


https://www.eu.smart-integration.ricoh.com/si-apps/pub/index.html
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Confirm your shortcut name and URL, then press ‘OK'.

Cancel Add Shortcut to Home

Smart Integration Application

https://www.eusiiser.com/si—apps/pub/indexhtml

Your shortcut to the Apps page will now be loaded on to your device’s homepage.

(4.

Web Browser NX Smart Integration
Application

Change Language

o (onguage

Select the shortcut icon and log in to the Apps page using your Username and Password.

=. Startup Package \ Login |
M

Scan to One Drive Scan to Box Scan to Email

5? | = P

Scan to Google Drive Scan to DropBox
&= =
=’ =
Check Status = e = @ Stop

It is recommended to enable the ‘Application cache’ and ‘Save Cookie’ options. This can be done in the Security Settings
option of Web Browser NX.

Security Settings

Sawe Password
Sawe Form Data

Sawe Cookie

Store Application Cache
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3. Delete tenant information from the MFP

After logging in to Ricoh Smart Integration on the MFP, the device information linked with the Administrator’s customer
tenant will be stored. A user from another customer tenant will not be able to log in to Ricoh Smart Integration through the
same MFP.

Scan to One Drive Scan to Email

B

Scan to Google Drive Scan to DropBox

To reset this, the Administrator needs to remove the device information:
Log in to Ricoh Smart Integration as the Administrator, and select Administrator Menu at top right.

Click the ‘Delete Device Information’ button.

Delete Device Information

Click the ‘OK’ button to confirm.

The device information that has been registered on RICOH Smart
Integration and saved in the device, will be deleted.
Are you sure you want to delete the device information?
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4. Product Limitations

File name length for Scan to Email is limited to 120 characters
File name length for Scan to Cloud applications is limited to 200 characters
Maximum file size for Scan to Email is 40MB
Maximum file size for Scan to Cloud applications is 40MB
Maximum file size for Print from Cloud applications is 40MB
Print from Cloud applications support these file types: pdf, doc, docx, xls, xIsx, ppt, pptX, jpedg, jpg, png, gif, htm,
html, tif, tiff, jpe
.txt files are not supported
If Authentication is active and a user tries to access an application which requires a login, without logging in, a
message “Please wait” will be displayed. This message can be closed by clicking the “Home button”. If the user logs
in correctly, he can use the application.
Supported Browsers for the application are:
o Internet Explorer: 11 or later
o Edge: 20 or later
o Chrome: 45 or later
o Firefox: 51 or later



This table lists the OCR limitations:

Category

Upside-down
image rotation

Phenomenon

Sometimes
misrecognized
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Description

We identify the top and bottom from the image as pre-processing of
OCR. We use information such as the direction of arrangement of
letters, letter / picture / chart layout, ruled line position, etc. to infer
which is upper.

In the case of the following manuscripts, the OCR may also fail
because the top / bottom discrimination fails.

- Manuscript with only few letters

- Manuscript with characters written diagonally

- Documents with a dark background / background such as photos

different

OCR Unusual fonts In OCR, it is based on standardly used fonts such as Arial / Verdana /
cannot be Times New Roman for foreign languages, MS Ming Dynasty / MS
recognized Gothic / MS Ul Gothic for Japanese.
Therefore, recognition may fail in the following cases.
- Using a special font
- Using extremely large / small font size

Input image is not Although 200 dpi to 600 dpi is recommended for engine

clear specifications, if the recognition rate is bad at 200 dpi, please raise
the resolution and scan again.
Also, if the input images are blurred or are not enough contrast, the
recognition rate will not improve. Please use clear images.

PDF output Output size is Due to the limitation of the current engine, the size of the output PDF

page may increase by about 0.3 to 1.7 mm.

Sometimes
impossible to print
with EXP machine

When you print PDF with Japanese OCR by EXP machine, if
alternative font is not installed in MFP, it may not be printed correctly.

Word output

Layout collapse

The OCR engine writes the character string of the recognition result
as Word text and uses the font size / font type / line spacing / text
width etc. to try to make it as close to the original as possible, but it is
difficult to match with the original perfectly.

Therefore, the following phenomena may occur.

- Although the manuscript was 2 pages, it became 3 pages / 1 page

- Margins increase or decrease

The number of
blank pages
increases

If you input multiple pages and try to output them in Word, blank
pages sometimes increase.

Sometimes the
footer's page
number is incorrect

When outputting a document with a page number in the footer
section as an input, Word automatically counts the page count and
may be out of alignment with the page number of the document.
Example:

Manuscript: 2 pages of 3/8, 4/8

Word output result: 2 pages of 1/2, 2/2 (Since there are only 2 pages,
Word automatically judges 2 pages, 8 replaces 2 and redoes the

page)

Doc format, that is
created by OCR,
cannot be
displayed in iOS
UlWebView

It is said that iOS does not officially support doc / xIs etc., it may not
be displayed normally on iOS machines. This is because the OCR
function creates data in RTF format and then outputs it to doc format.
Please use docx / xIsx.

Sometimes blank
page is removed

In decision of the current OCR engine, blank page is sometimes
removed. So, for example, 4 pages sometimes become 3 pages.

Cell color/ Frame
border are lost

For Word output, the color of the cell or the frame border of the table
are lost during the transfer.

Excel output

Color / figure /
photo are lost

For Excel output, the color of characters is not reflected. Also, figures
and photographs are not reflected.

With regard to the part recognized as table, OCR engine uses the
cell ruled line / cell combination to create table.




